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SHENZHEN JASSWAY TECHNOLOGY CO., LTD. TROUBLESHOOTING SOLUTIONS
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Fault Type Solutions
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RAHL 1, Press the power button to see if the switch indicator is on normally. If not, check whether the switch and the power adapter are normal.

Cannot Boot

2, If the indicator light on the power adapter flashes all the time, it indicates that there is a short circuit on the host. The motherboard should be
removed for separate detection.

(detection steps: a, Insert the memory strip; b, Plug it in; ¢, Connect external display; d, Press the power button to see if it can be turned on)

3, If the host always gives an alarm sound after pressing the power button, the memory strip should be checked to see if it is loose or defective.

4, If there is no reaction by pressing the power button, take off the button battery on the motherboard after the power is cut off, and put it back after 2
minutes to see if it is feasible.

5, There is also a case of black screen led to misjudgment is not boot.Then connect an external display to see if it can display normally. If so, it means
that there is no problem with the machine but the display is broken, so you can replace it.

(refer to Annex I)
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Poor Touch 1, Restart it first to see if it can return to normal.

2, Unplug the touch data cable at one end of the motherboard and insert it into the 5-pin of the motherboard's original port, F-USB2 port.
3, Replace the touch driver card and touch data cable.
(refer to Annex 1)
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Poor Display

1, Connect an external VGA display to see whether it is displayed normally. If the external display is normal, then replace the LCD screen to judge
whether it is good or not.
2, If the LCD screen is in good condition but cannot be displayed, and the external VGA display is normal, the BIOS shall be reset.
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Printer Problems
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1, The printer cannot print

a, check whether standard printer procedures are installed;

b, check whether the printer, power supply line and data line are loose or defective;
¢, whether the ports of the motherboard docking with the printer are normal;

d, motherboard testing and replacement.

2, The printer comes off

a, whether the two fixing screws of the printer are in place;

b, whether the direction of the stretched glue column on the fixing screw is skewed;
¢, if it comes of during transportation, lay the cover flat and press it back with your thumb.(the temporary solution is to fix the stretch film, and the
packaging will be improved in the future to eliminate this problem.)

(refer to Annex III)
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Cash Drawer Problem
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1, Check whether the cash drawer program has been installed.
2, Check whether port 2 of RJ11 wire is loose.
3, Replace the printer or RJ11 wire.
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JAW-RH318 power
connector is easy to
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Put the magnetic ring on the plug end of the power cord into the cable cover and close the cover. If the cover is not covered, use a cable tie to tie it to
the bottom bracket hole.

come off (refer to Annex IV)
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Support for multiple
language testing
methods

(Take Arabic as an example)

1, Open 3.1.1.apk and install YK print test tool.

2, After the installation is complete, return to the main interface, open the "Icod-YK print test tool", clear the original content, and then enter the
command on the first line: ## 1d 4e 08 00 ## The second line input: ## 1d 74 Sc ##, and then click "¥T E[l SCAFIiH 5] HEX" (Note: The printer will
not print automatically here, continue to the next step).

3, Print a self-test page: first turn off the printer, then long press the printer key until the indicator light is on, do not release your hand, and then press
the paper key. If the font change is successful, the last line on the self-test page is "1256".

Click here to the video



file:///C:/Users/Administrator.PC201510310657/Desktop/LOONG新机器改阿拉伯语言视频.mp4
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Notes 1, No matter what kind of machine, if the indicator light of the power button is on immediately after it is powered on, it means that the switch wire and
the light wire are reversed. Just change it back. Normally, no indicator light will be on without booting. Some bulk machine wires are easily reversed.
2, Some customers plugged the wires in the wrong direction after disassembling the machine without permission, causing hardware damage.
Therefore, if there is a problem with the machine, it must be approved by our technicians, first take a photo of the problem machine and the product
serial number, and then disassemble and install the machine under the guidance of the technician.
Annex I:
printer data
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screen back panel
power supply line
Annex 1I':
motherboard USB
port F-USB2
Annex III:
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Annex IV:
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Internal Cleaning Method of Kiosk
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1, Remove the shielding cover (4 screws)
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2, Loosen the touch screen wiring;
Remove all cable ties;
Remove the 9 screws from the frame.
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3, Lift the whole screen and then clean it. (it is better for one person to lift the screen frame and screen and another person to clean)




