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Disclaimer 

✓ Please read the instructions carefully before equipment installation 

and using the device. 

✓ Do not put the product in high temperature, humid or dusty environment. 

✓ Do not drop, crash or break down this product. 

✓ Do not power off the device when it’s formatting or upgrading, 

otherwise it will cause operation system error. 

✓ Use only approved add-on enhancements. 
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Product Description 

The Jassway Proto POS System Series with a new Simply & Ultra Slim Design for today's retail and 
hospitality environments. An handy optional customer display, and a refined base that meets the most 
complex needs of the modern and essential design. An innovative technology that reduces the 
amount of the space needed and in the mean time improves the efficiency of the cash point, by 
optimizing the timing related to work and sales, and therefore of the shopping experience too. 
 
Overview – Specifications 
 

SYSTEM 

Processor RK3568 ARM Cortex-A55 Quad-Core, 2.0GHz 

Memory 4GB DDR3 

Storage 32GB EMMC 

OS Android 11 

DISPLAY 

Type 15.6'' LED Backlight Display 

Resolution 1366*768 

Brightness 220cd/m2 

Viewing Angle(CR≥10) 
90 Degree(H) 

60 Degree(V) 

Touchscreen Projective Capacitive Touch Screen 

INTERFACE 

USB 1*USB2.0, 1*USB3.0 OTG 

LAN 1*Gigabit Ethernet, RJ45 

Audio 1*3.5mm Audio Jack 

Display 1*HDMI 

TF Card Support up to 128GB 

Button 1*Uboot Key 

Power DC-IN Input AC 100~240V/50~60hz, Output DC12V/5A 

PHYSICAL&ENVIRONMENTAL 

Operating Temperature Operating -20~70° 

Storage Temperature Storage -25°~75° 

Packing Dimensions(W×H×D) 480 x 270 x 440(mm) 

Packing Weight 6.26KG 

Color Black 

VESA 75*75mm 

Built-in Functions 

WIFI IEEE 802.11 b/g/n /ac(2.4Ghz) 

Bluetooth Bluetooth 4.2 
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Hardware Instruction 
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1. DC12V Input                      

2. USB2.0                               

3. USB3.0                              

4. TF Card Slot                               

5. HDMI Out                               

6. Ethernet                         

7. 3.5mm Headphone Jack 

8. Uboot Key 

9. Power Button 

10. MSR Slot 

11. Speaker 

 

Installation  

Unpacking Verify that the box contains:  

• Proto Android terminal 

• Power adapter  

• Regional Specific power cord 

Remove all protective materials from the device.  

Inspect the device for any damage during shipment.  

Contact us immediately if system has damage and/or missing items as listed above, keep the 

shipment carton for logistics claim. 

 

Getting started 

1. Pull out IO cover to connect power adapter and needed cables and then install IO cover back. 

2. Place power adapter carefully and prevent it from dropping. 

3. Close the IO cover back with all necessary cables (LAN cable, printer cable, etc) connected. 

4. Connect power cord with power source, system will boot automatically when it is supplied with 

Power for the first time. 

 

Accessory & Installation 

MSR card reader installation 
1. Pull out cover of MSR card reader from the system 

2. Connect the cable of MSR card reader to the reserved connector and make sure it is inserted 

properly. 

3. Fix MSR with 2 screws provided. 

4. Install MSR cover back and test the MSR. 

 

How to download/use APPs 

Relevant Apps can be downloaded while the network is connected. Open the Google Play store, and 

login with your account, search and download the App to complete the installation. 

 

To inquire detailed information of the above software:  

select “settings -> application”, and select corresponding software to inquire its information;  
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how to uninstall the software:  

select “settings -> application -> application management -> uninstall” to uninstall the application; or 

press the icon and drag it into the trash can to uninstall it. 

 

Developer Option 

Developer Option is hidden in default. To enable it, please Click ‘’Settings’’ and choose ’’About tablet’’, 

Quick tap ‘’Build number’’ tab for 7 times to activate Developer Option. 

 

 

Reset to Factory Default 

Please make sure to back up the important data before resetting the device. 

Click “Settings” and select “Backup &reset”, choose ‘’Delete All data (factory reset)’’ to erase everything 

and reset system to factory default status. 
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Warranty notice 

Thank you for purchasing the company’s products! The warranty regulation is formulated hereby in 

order to protect your legal rights and interest and remove your future worries and improve after-sale 

service for customers. You are asked to read carefully and propose valuable opinion and suggestion. 

Respected users: 

 

Ⅰ. The company's products enjoy free warranty of 18 months since the Shipment date. If it exceeds 

the warranty period, reasonable service expense and material cost will be charged. 

Ⅱ. The product for repair should be packed and transported properly. If there is any damage or loss 

during the process of transportation, our company will not take responsibility. 

Ⅲ. Our company has the right to refuse to provide service or charge material and service cost where 

appropriate with occurrence of the following items within the free warranty period. 

1. Product failure or damage caused by improper use of users. 

2. The accident of burning caused of electric shock or improper installation. 

3. Damage caused by dismantling of non repairmen. 

4. The label indicating fragile product is damaged. 

Ⅳ. Please read the user manual carefully before the company’s product is installed and used. 

Ⅴ. The warranty card must be stamped with seal and indicate the date by the selling unit to ensure 

your rights and interest. 


